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SENDING TEXTS GLOBALLY

International SMS allows users to send text messages across borders, ensuring
seamless communication for businesses and personal connections worldwide.

Understanding
International SMS: The
Basics



Agenda Overview

BASICS

International SMS connects people and
businesses across borders, facilitating

seamless communication through texting
beyond geographical limitations and time

zones.

FUNCTIONALITY

Understanding how international SMS
navigates vast networks is crucial; it

combines technology and infrastructure to
ensure messages reach their destinations.

BENEFITS

Leveraging international SMS opens doors
for businesses to engage with global

audiences, enhancing marketing strategies
and fostering deeper customer relationships.



ROUTING MADE SIMPLE

International SMS works through a dynamic network of routes, ensuring
messages travel quickly via gateways, connecting senders and recipients
worldwide.

How International SMS
Transmits Messages
Globally



Key Components of
International SMS THE SENDER AND RECIPIENT

The sender’s device initiates the SMS, while
the recipient’s device receives it, making
them crucial for communication across
borders.

SMSC AND GATEWAYS

The SMS Center (SMSC) facilitates message
storage and forwarding, while gateways
connect different networks, ensuring
messages travel smoothly worldwide.



Challenges of
International SMS

LATENCY AND DELIVERY

Latency can delay messages, impacting user
experience. It's like waiting for a friend to
reply—sometimes they just take their sweet
time!

FORMATTING ISSUES

Formatting differences can cause delivery
problems, akin to trying to fit a square peg in
a round hole—messages need the right
shape!



ENGAGING CUSTOMERS GLOBALLY

International SMS offers business advantages like enhancing customer
engagement, enabling effective marketing campaigns, and providing timely
transactional alerts to users worldwide.

Business Benefits of
International SMS



Use Cases of SMS

BANKING ALERTS

Instant notifications keep customers
informed about transactions, balances, and

fraud alerts, enhancing security and
customer engagement in real-time.

TWO-FACTOR AUTH

SMS provides an additional layer of security
for online accounts, sending one-time codes

to users' phones for verification during
logins.

GLOBAL PROMOTIONS

Businesses reach worldwide audiences with
promotional messages via SMS, effectively
driving engagement and participation in

marketing campaigns across borders.



Challenges of International SMS

REGULATORY COMPLIANCE

Navigating the complex world of regulations
can be tricky, but understanding local laws

can prevent unexpected service
interruptions.

NUMBER FORMATTING

Each country has unique number formats,
and ensuring your messages comply is
essential to avoid delivery failures and

confusion.

COST MANAGEMENT

Managing costs is crucial; monitoring
expenses can help you avoid unexpected

charges while maximizing the effectiveness
of your SMS campaigns.



FUTURE OF SMS

As we advance, RCS and OTT messaging represent the next wave, enhancing
communication with rich media and interactive features.

The Evolving
Landscape of
Messaging



Conclusion: Key Takeaways
& Next Steps
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